
EUROPEAN  WARRANTY 
HOME FITNESS PRODUCTS



ICON Health and Fitness Inc. (ICON) warrants this product to be free from defects in workmanship and materials under normal 
use and service conditions, for a period of 12 months from the date of the original purchase.

Note: Warranty extensions may apply to this product subject to registering with your local customer service centre within 28 
days of purchase. To register this product and qualify for any extra warranty extensions that may apply please register online at 
www.iconsupport.eu 

Full details of warranty extensions and the ICON manufacturer’s Warranty are available upon request from your local customer 
services centre or online at www.iconsupport.eu 

TERMS

This warranty extends only to the original purchaser (you) and is not transferable or assignable. 
The warranty does not cover: 

1. 	 Normal wear and tear (examples of normal wear parts include walking belts, drive belts, batteries, 
	 brake pads, and jumping mats).

2. 	 Any makeshift repairs, adaptations, or changes to modify this product from its normal purpose and function
	 as described in your user’s manual.

3. 	 Damage resulting from: 

	 a) 	 Willful or malicious acts. 

	 b)	 Transportation.

	 c)	 Improper installation, assembly, or connection that is not in accordance with ICON specifications 
		  or recommendations.

	 d)	 Abuse, misuse, failure to follow instructions, or improper or abnormal usage.

	 e)	 Non-compliance with the instructions in your user’s manual (such as the use of cleaning and 
		  maintenence products other than those recommended, failure to turn off the product after use, etc.).

	 f) 	 Non-home use (including but not limited to use In commercial, professional, rental, or institutional 
		  settings). 

	 g)	 Repairs not provided by an ICON-authorized service provider or use of parts not provided or 
		  authorized by ICON.

	 h)	 Accidents, impacts, power fluctuations, lightning storms, water, fire, animals, or any other causes 
		  beyond the control of ICON.

	 i) 	 Improper location including but not limited to humid, dusty, or outdoor environments (examples 
		  include garages, cellars, porches, and patios).

4.	 Damage to non-functional cosmetic and decorative elements that does not affect the normal use of this 
	 product (examples include scratches, cuts, scuffs, and discoloration).

5.	 Cosmetic damage not reported on the acceptance slip you received from the delivery company. 

6. 	 Costs incurred for the transport of this product, costs incurred for an authorized technician’s travel and labour
	 to service non-warranted damage or to service a product on which the authorized technician finds no damage.

7. 	 Products for which the proof of purchase has been modified in any matter or made illegible, and which
	 does not bear the retailer’s name, date of purchase, and product reference.

ICON MANUFACTURER’S WARRANTY  (UK)

http://www.iconsupport.eu
http://www.iconsupport.eu


ICON is not responsible or liable for indirect, special, or consequential damages arising out of or in connection with the use or 
performance of the product or damages with respect to any economic loss, loss of property, loss of revenues or profits, loss of 
enmployment or use, or costs of removal or installation. 

This warranty covers products purchased and used inside the European Union; however, not all products are distributed in every 
country. This could result in delays of warranty coverage if you bought this product in a different country and it is not supported 
in your country of residence. It may be necessary to perform repairs at an ICON-authorized repair center. ICON reserves the right 
to extend or Increase coverage. 

This warranty is in addition to and does not in any way affect your statutory rights under applicable national laws in force, 
nor your rights against the dealer arising from the sales/purchase contract

*Our products are sold and marketed for home use only. All our products require some degree of assembly and are supplied and sold on the basis that the end user will 

be required to assemble them.

**When registering on line customers will receive an acknowledgement email advising receipt of their details. We strongly advise customers to keep this 

acknowledgement for future reference in case of dispute.

***We regret that we are unable to assemble or disassemble faulty or replacement products.. 

PROBLEMS OR QUESTIONS
Please go to www.iconsupport.eu or contact yow local ICON customer service center listed on the back cover of this 
booklet. Make sure to have your user’s manual at hand when calling. 

PRIVACY POLICY (FOR WARRANTY CARD) 
ICON has a customer privacy policy, The information provided by you will be used only by ICON and its affiliates and 
authorized dealers (and/ or acting on behalf of these entities) to provide you with the best possible service. 
from time to time we may send you information and details of our products and promotions. Please check the appropriate box 
on the warranty card if you do not wish to receive this information. 



ICON HEALTH AND FITNESS, Unit 4, Westgate Court, Silkwood Park, Ossett, Wakefield, WF5 9TT

Tel: 0330 123 1045       E-mail: csuk@iconeurope.com


