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STANDARD PLAN
(COMPLIMENTARY WITH CONNECTED CARDIO)

The following functionalities are included on the Standard Plan.

FACILITY & STAFF UPDATES

e Add, edit and rename your gym equipment
e Add and edit staff
e \View heat map of facility

EQUIPMENT MANAGEMENT

® Customize Product Settings
e Attract Screens

® Announcements

e TV Settings
® [nternet Favorites

e Fquipment Type Settings

e Update Software
® Remote Updates

e | ifescape/RideSocial Courses

¢ View Usage Statistics

SERVICE & MAINTENANCE

® Equipment Rotations

® Fquipment Maintenance

® Preventive plan

® Maintenance History

Back to Plans Overview > 3
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FACILITY & STAFF UPDATE

Adding equipment to your account

WHAT IS THIS FOR?

The facility management features allows you to add equipment into your Halo facility account. By doing this,
you can see equipment usage and perform remote configuration settings of all your connected equipment.

OUTCOME
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—
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Navigate to Facility Tab Connected equipment is added to the facility
Click on Equipment Tab

Click on Add Equipment

Enter Serial Number/MAC Address (including all symbols)
Click Next

Click Add Equipment

Back to Plans Overview > 4
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Regent Crescent, Stretford, England, M17 8AT (#
Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

Facility Equipment Settings Software Stats Service Add Facility
\ '*3"' Regent Crescent, Stretford, England, M17 8AT [
¢ 7% Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

EQUIPMENT

Add Equipment

ADD YOUR EQUIPMENT CONFIRM YOUR EQUIPMENT
Step 1: Identify Equipment Step 2: Confirm Equipment

Enter the console serial number or Connect Module MAC address

from your equip

Where do I find T

Serial Number/MAC Address

Is this information correct?

Enter serial number/MAC address

Serial Number/MAC Address:
HHT106403

After one piece of equipment is added, Halo Fitness Cloud
automatically adds any other Life Fitness or Cybex equipment
that is connected to the internet at this facility. Also compatible
with LFconnect.

D
Back to Plans Overview > 5
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FACILITY & STAFF UPDATE

Naming your equipment

WHAT IS THIS FOR?

You are able to assign names to the equipment on your facility's floor so it becomes easier to interact with the
platform. When reviewing the equipment usage statistics, you immediately know which machines are being used;
when identifying service notices, you can quickly spot the exact piece of equipment.

STEPS OUTCOME

Navigate to Facility Tab Names are assigned to the equipment on the facility

Click on Equipment Tab

Expand equipment section

000

Option 1: Click on edit icon to name the equipment

Option 2: Click on Name All Equipment to name all

o0

the equipment

Click Save

Back to Plans Overview > 6
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OPTION A: NAMING ONE PIECE OF EQUIPMENT

@ GHDHALQQPM

Facility Equipment Settings Software Stats Service

2”, Regent Crescent, Stretford, England, M17 8AT [
. %  Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

©

Regent Crescent, Stretford, England, M17 8AT (=
Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

Add Facility

EQUIPMENT

@ readmills @&

elect "Name All Equipment" below to easily add or edit the name of all of your equipment at one time.

Name All Equipment

Product Information Name Console

i IHR-500086 > Integrity c-a@ o
ﬁ IHR-500079 > Integrity X-79 @
ﬁ IHR-500117 > Cybex R Series with 70T-117 2 o

Treadmills @D ~

Select "Name All Equipment" below to easily add or edit the name of all of your equipment at one time.

Name All Equipment

Product Information Console

n IHR-800079 > Integrity X-79 . >
rrrrrr

Back to Plans Overview >
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OPTION B: NAMING ALL EQUIPMENT

@ (M) HALO ueeae @ Regent Crescent, Stretford, England, M17 8AT (#

Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

Facility Equipment Settings Software Stats Service Add Facility

1 %3"' Regent Crescent, Stretford, England, M17 8AT
;7% Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

Google M et 62018 Gooehe

EQUIPMENT

@ Treadmills @9 . Treadmills @39 -~

Select-*Narie All Equipment” BeTow-te-easily add or edit the name of all of your equipment at one time Select "Name All Equipment" below to easily add or edit the name of all of your equipment at one time.
' —___——
Name All Equipment | Name All Equipment ' @m
——

Product Information Name Console

Product Information Console

j IHR-500086 > Integrity C-86 [ Integrity C o j IHR-500086 » Treadmill 1 Integrity C ]
j IHR-500079 > Integrity X-79 (2 Integrity X ] j IHR-500079 > Treadmill 2 |
j IHR-500117 > Cybex R Series with 70T-117 o j RS acalis | .

Back to Plans Overview > 8
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FACILITY & STAFF UPDATE

Add Staff to Facility

WHAT IS THIS FOR?

Add your staff and define access levels based on what your staff manages, such as, equipment management, training
plan creation or challenge & promotion development.

OUTCOME
Navigate to Facility tab New staff is added to facility
Click on Staff tab Staff member receives an email with information to

login and create password
Click on Add Staff

Insert Staff Email

Select the desired level of access

Click Create

000000:;

Back to Plans Overview > 9
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Regent Crescent, Stretford, England, M17 8AT [+
Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

Add Facility

Facility Equipment Settings Software Stats Service
EQUIPMENT
Regent Crescent, Stretford, England, M17 8AT [
Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

RUNNING YOUR BUSINESS IS NOW EASIER
The Halo Fitness Cloud allows you to simplify your day-to-day workload, create meaningfu
with your exercisers, build member loyality and more.

Add Staff

Statt Cancel

ly administrators can add staff. Administraters also have full editing capabilities.

LECT STAFF ACCESS

yose the level of staff access for each feature below.
CILITY & STAFF SETUP
‘acility and Equipment Setup

\dd and rename your equipment. Also edit facility information and
1ours of operation.

\dd/Edit Staff
\dd and edit staff and set their access levels.

Back to Plans Overview > 10
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FACILITY & STAFF UPDATE

Heat Map Equipment Setup

WHAT IS THIS FOR?

Using a Heat Map format, you can arrange machines on a digital grid reflecting your equipment layout. The heat
map displays colors to correspond to the real-time usage of your connected equipment.

STEPS OUTCOME

Navigate to Homepage Facility heatmap is created

Scroll down to view the heatmap grid

Click on an empty space on the grid to add the
equipment on the map

Choose a piece of equipment to add to that space

Back to Plans Overview > 11
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@ FACILITY HEAT MAP Tour how to use the heat map Data collected in 24 hours period on June 26, 2018
Click the arrows in the heatmap below to pan the map or click the "View Entire Map" button to see your View Entire Map
Equipment Settings Software whole heatmap at once.
) No Use Light Use Average Use Above Average Use
. """”"-,0 No Use: 0 hours of use, Light Use; 0-3 hours. Average Use: 3:01-6 hours, Above Average Use: 6:01-8 hours, Heavy Use: §+ hours,
e Regent Crescent, Stretford, Eng

Y Facility Operation Hours: 07:00 - 22

Google M ks 62018 Gooehe

Facility North
k=1

g » » g
-u ;

“
Cybex R Series withX0T-
Treadmill o j 117
IHR-500117

All Machines on Map

Elliptical Cross-Trainer

=

i

i
‘
\ All Machines on Map
Upright Bike

N

e T

All Machines on Map

Recumbent Bike

All Machines on Map

PowerMill Climber

. Y

Back to Plans Overview > 12
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EQUIPMENT MANAGEMENT

Console Settings - Attract Screens

WHAT IS THIS FOR?

Attract Screens are displayed on the console when itis not in use. You can customize these screens by creating your
own artwork and uploading it to the console. Use this space to promote group classes in your facility, specials in your

cafe or shop, etc.

OUTCOME
Navigate to Equipment Settings tab An attract screen set is published on a cardio equipment
Select Console A new attract screen set is saved on the facility account

Click Attract Screens tab
Click on Add Attract Screen
Insert a name for the Attract Screen set

Select the image(s) you want to include on the Attract

Screen set

Click Choose Equipment

Click Publish

00 0000009;

Back to Plans Overview > 13
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Equipment Settings
~

Select Console

Discover SE3 HD

Update Al Equipment

MHALO wee
—

4 Al Discover SE3
. HD Consoles
-
[ ]

2018 Trade Show #6 -

Select Equipment

£ o Yy @

a» - -
Treadmills Elliptical Cross- Bikes PowerMill
Trainers Climbers

ATTRACT SCREENS

Artract Screen 06262018 _12:23

SELECT IMAGE

IMAGE MANAGER

My Images @B

Shared Images @B

Life Fitness

ANNOUNCEMENTS PRODUCT SETTINGS TV SETTINGS INTERNET FAVORITES
8 Delete
ATTRACT SCREENS
Add Attract Screen
Spa Prameeion [ttt A o] A CHOOSE EQUIPMENT X

B Drics

Product Information

Treadmills

j DISCOVER SE3 HD-94

Elliptical Cross-Trainers

.! Di$¢0vl_nt_5i3u|).s¢

Bikes

Current Attract Screen

Default Discover SE3 HD
Attract Screen

Default Discover SE3 HD
Attract Screen

Status

® Connected

@ Connected

Select All

B Publish

Back to Plans Overview > 14
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EQUIPMENT MANAGEMENT

Console Settngs - Announcements

WHAT IS THIS FOR?

For Discover ST, SE3 and SE3HD consoles, you have an additional opportunity to connect with your exercisers.
Announcements are displayed on the upper right hand corner of the console during an exerciser’s workout. Use this
space for motivational messaging or letting exercisers know of events in your facility.

OUTCOME
Navigate to Equipment Settings tab An announcement set is published on all consoles
Select Console A new announcement set is saved on the facility
account

Click on Announcements tab

Click on Add Announcement

Insert a name, title and message for the Announcement

Drag and drop to re-order Announcements

Select Display Duration

Click Publish

000000009;
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! HALOQ v 2018 Trade Show #6 -
g ] ATTRACT SCREENS ANNOUNCEMENTS PRODUCT SETTINGS TV SETTINGS INTERNET FAVORITES [T —
/; Muotivational Messages
— __—
ANNOUNCEMENTS
Discover SE3 HD
GOFORM KEEP GOING!

Update All Equipmen

- = P = You don't have 10 be great to sta, but Sow progress |s better than progress
5 g ; ﬁ Announcement 06262018_12:30 _ you have to start lo begreal
All Discover SE3 t &1
1D Conscles @B i 2] 1)
[ 6 Treadmills Elliptical Cross- Bikes PowerMill dl
Trainers Climbers

o B o B o § o |

ATTRACT SCREENS @ PRODUCT SETTINGS TV SETTINGS INTERMET FAVORITES

AN ENTS

. Announcement 1 + Announcement 2 +
\ play Duration !
/ KEEP GOING! GOFORIT - |
Slow progress is better than no You don't have to be great to start, but e
progress. you have to start to be great. | “
wlllilin,

B Delete O Undo All
& Publish

1.0

INCLIM

Back to Plans Overview > 16
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EQUIPMENT MANAGEMENT

Console Settings - Product Settings

WHAT IS THIS FOR?

Customize the Product Settings, such as, units of measure, auto shutoff times, language and more to your preference
and the preference of your exercisers. Based on console type, the available product settings will be displayed.

OUTCOME
Navigate to Equipment Settings tab A Product Setting is published on all cardio equipment
Select Console A Product Setting set is saved on the facility account

Click on Product Settings tabs

Click on Add Product Setting

Insert a name for the Product Setting

Select all the settings that apply in the General, Internet
and Entertainment tabs

Click Publish

© 000009;

Back to Plans Overview > 17
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MHALO o

Facility Equipment Settings

Select Console

Discover SE3 HD

Update All Equipment

ATTRACT SCREENS

2018 Trade Show #6 ~

Training

Select Equipment

All Discover SE3 j g ﬁ;‘ ﬁ

HD Consoles & o &3 L
o Treadmills Elliptical Cross- Bikes PowerMill
Trainers Climbers

ANNOUNCEMENTS PRODUCT SETTINGS TV SETTINGS INTERNET FAVORITES

GENERAL PRODUCT SETTINGS

Add Product Setting

GENERAL PRODUCT SETTINGS

Product Setting 06262018_12:37

General Internet Entertainment

Default Language

English (US)

Units of Measure

Imperial Metric

System Sounds

On

Auto Shutoff

Duration
02 Hrs b 00 Min -
Bluetooth
Enabled
@ Delete
Publish

Back to Plans Overview > 18
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EQUIPMENT MANAGEMENT

Console Settings - TV Settings

WHAT IS THIS FOR?

Easily help your members find their favorite channels by changing the channel number list to reflect the TV channel
names. This feature will appear when the channel list has been scanned and uploaded from a console in your facility.

OUTCOME

wn
-
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U
wn

Navigate to Equipment Settings Tab TV channels names are set and displayed on console
Select Console

Click on TV Settings tab

Insert names for the TV Channels

Click Publish

00000

Back to Plans Overview > 19



Halo.Fitness | Facility Quick Start Guide

@D HALO e 2018 Trade Show #6 -

Facility Equipment Settings Software Stats ce Members Training

Discover SE3 HD

Update All Equipment Select Equipment
4 All Discover SE3 j G " *l ﬁ
: Hp Consoles L1 &5
-
[ & ] Treadmills Elliptical Cross- Bikes PowerMill
Trainers Climbers

ATTRACT SCREENS ANNOUNCEMENTS PRODUCT SETTINGS INTERNET FAVORITES

TV SETTINGS

Create a name for each TV channel on your conseles. Customizing channel names makes it easier for exercisers to find their favorite channel

and creates an enjoyable experience. Get started or update below,

2018 Trade Show #6 March 16, 2018, 06:05

IPTV

Channel 4-0

LIFETME

Channel 2-0

ESPM

Channel3-0

MNEBA

Channel1-0

CHN

————_
Publish
~—

Back to Plans Overview > 20
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EQUIPMENT MANAGEMENT

Console Settings - Internet Favorites

WHAT IS THIS FOR?

Customize the Internet links on the console so your exercisers can easily access popular Internet sites.

OUTCOME
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-
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Navigate to Equipment Settings tab A list of internet links are published on the equipment

Select Console
Click on Internet Favorites tab

Enter the destination URL on the left column and the
specific name that will appear on the console in the
right column

Click Publish

o 0000
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@D HALQO ueease 2018 Trade Show #6 ~

Facility, Equipment Settings Software Service Members fraining

~_ " —

Discover SE3 HD

Update All Equipment Select Equipment
All Discover SE3 j b{ ' H ﬁ
B ol a» e» ) &
-
[ 5 ] Treadmills Elliptical Cross- Bikes PowerMill
Trainers Climbers
o N o § o § o
ATTRACT SCREENS ANNOUNCEMENTS PRODUCT SETTINGS TV SETTINGS INTERNET FAVORITES

INTERNET FAVORITES

2018 Trade Show #6 Published

March 20, 2018, D409

http/fsplash.hume vic.gov.au

http:/fwww.facebook.com

http://www.theage.com.au

http/fwew.heraldsun.com.au

http:/fwww. twitter.com

http:/fwwaa youtube.com

http://www. pinterest.com

Splash Aqua Park and Leisure Centre

Facebook

The Age

Herald Sun

Twitter

YouTube

Pinterest.com

Publish

Back to Plans Overview > 22
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EQUIPMENT MANAGEMENT

Equipment Type Settings - Product Settings

WHAT IS THIS FOR?

Customize the Product Settings to your preference and the preference of your exercisers. When selecting a specific
equipment type, you can modify extra features related to that particular product.

OUTCOME

Navigate to Equipment Settings Tab A specific product setting is published to an
Equipment Type

Select Console
A new product setting is saved on the facility account
Select Equipment
Click on Product Settings tab
Click on Add Product Setting
Enter a name for the new Product Setting

Select all the settings that apply

Click Publish

000000009;
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PRODUCT SETTINGS CUSTOM WORKOUTS

2018 Trade Show #6 - @

(lHALO wee

TREADMILL PRODUCT SETTINGS

>

Product Setting 06262018_15:31

Fquipment Settings
Equip Setting

— ¢ _—

o0

Select Console

Discover SE3 HD

-
é ﬂ *i @ Workout Duration Configuration Max Workout Duration 20 - 240 Wi
[ 2 ]

Update All Equipment

All Discover SE3
@ Treadmills Elliptical Cross- Bikes PowerMill
Trainers Climbers
o N o § o | el S s
30 i
CUSTOM WORKOUTS Marathon Mode

Deceleration Rate 1 5

@ Delete 9 Undo All
@B Publish >

__—

Acceleration Rate |-

Back to Plans Overview > 24



Halo.Fitness | Facility Quick Start Guide

EQUIPMENT MANAGEMENT

Equipment Type Settings - Custom Workout

WHAT IS THIS FOR?

You can create your own custom workouts and make them available to exercisers through the console.

OUTCOME

Navigate to Equipment Settings Tab A new custom workout is published on the equipment
Select Console

A new customer workout set is saved on the facility
Select Equipment account
Click on Custom Workouts tab
Click on Add Custom Workout

Enter a name for the new Custom Workout

Click on Choose Workout to select a workout from user’s
library or to create one

Click Publish

0 0000000;
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2018 Trade Show #6 - @

PRODUCT SETTENGS CUSTOM WORKOUTS
CUSTOM WORKOUTS
Discover SE3 HD
Updere ATERTIPEnE ot ow oo i -

All Discover SE3 j é *i ﬁ

HD Consoles a» =5 )

o« Elliptical Cross- Bikes PawerMill

Trainers Climbers o — ; . -
PRODUCT SETTINGS @
: -
TREADMILL WORKOUT LIBRARY
10K Prep =
TREADMILLS CLIMB e F o TREADMILLS CLIMB TREADMILLS CALORIES CHOOSE WORKOUT CHOOSE WORKOUT
R _ =3 _
) 35.7 M 22 W 1468 BPM
T ART RAT 4 Select
READMILLS HEART RATE e o
CHOOSE WORKOUT CHOOSE WORKOUT CHOOSE WORKOLUT CHODSE WORKOUT
TREADMILLS CALORIES A543ca 418 Yy2EmeH F @8
@ Delete m
TREADMILLS DISTANCE MOAM 414 t07weH z 8
D

TREADMILLS TIME @35Min 413 Yylemp @

Back to Plans Overview > 26
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EQUIPMENT MANAGEMENT

Equipment Type Settings - Performance Run (Discover SE3 HD or ST only)

WHAT IS THIS FOR?

Change the interface of your treadmill consoles to make it easy for exercisers to change the speed and incline for

both high-intensity interval training and lower intensity intervals. Create specific workouts for individuals or group

workouts by customizing the speed and incline settings.

Navigate to Equipment Settings Tab

Select Discover SE3HD or ST Console

Select Treadmills

Click on Performance Run tab

Select Enable (or disable to remove from displaying)

Select the 6 or 10 layout option

0000009;

000 ©

Set the numbers for both incline and speed (if using
the default numbers, keep as is)

Click Choose Equipment

Select which treadmills to apply Performance Run to

Click Publish

OUTCOME

Performance Run view is enabled on selected treadmills

Back to Plans Overview > 27
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Q@ HALO s 2018 Trade Show #4 ~

Facllity Equipment Settings are Service s Training
~— Y _—

Select Console

Discover SE3 HD

Update All Equipment

| (8 % @
All Discover SE3 a
HD Consoles ) B &
o Elliptical Cross- Bikes PowerMill
Trainers Climbers

PRODUCT SETTINGS CUSTOM WORKOUTS PERFORMANCE RUN

‘You can customize your Performance Run layout and the numbers you want displayed on the resistance and speed keys. Choose from 6 or 10
keys to be displayed for your members.

Pérformance Run

Layout

6

Incline Keys
(0-15%)

Speed Keys
(1-14 MPH)

Choose Equipment

CHOOSE EQUIPMENT X
Product Information Confirmation Select All

- DISCOVER SE3 HD-94

Publish

Back to Plans Overview >
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EQUIPMENT MANAGEMENT

Remote Software Updates

WHAT IS THIS FOR?

Keep your equipment up to date with the latest console software versions without having to think about it. Turn on
remote updates for your machines to automatically download the newest console software as soon as it comes out.

OUTCOME

Navigate to Software Tab Update method is selected: automatic or using the
scheduler

Select Console
Click on Remote Updates tab

Click Auto Update button to turn on/off the automatic
updates

If Auto Update is set to off, schedule the update
Choose the day and time for the update to occur

Confirm the date by choosing Yes

000 0000;
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AUTO UPDATE: ON

2018 Trade Show #6 ~

l)HALO e

Facility Equipment Settings Software Stats Service Members Iraining

~_Y

Select Console

Discover

REMOTE UPDATES LIFESCAPE COURSES RIDESOCIAL COURSES DOWNLOAD SOFTWARE

DISCOVER SE3 HD CONSOLE SOFTWARE
Version 4.03.25 - Released June 12, 2018 | 368.19 MB

Bi Release Notes

UTO UPDATE

KN

Back to Plans Overview > 30



Halo.Fitness | Facility Quick Start Guide

AUTO UPDATE: OFF

REMOTE UPDATES LIFESCAPE COURSES RIDESOCIAL COURSES DOWNLOAD SOFTWARE X

SCHEDULE UPDATE

DISCOVER SE3 HD CONSOLE SOFTWARE
Version 4.03.25 - Released June 12, 2018 | 368.19 MB

Date June 27, 2018

BEi Release Notes

AUTO UPDAT
‘ n & Update Now 8 Schedule Update Time
ALL EQUIPMENT View Pending Updates Select All
Product Information Software Version Status
Treadmills
:5 PIOVER P HieM Discover SE3 HD 4.00.51 @ Connected

Elliptical Cross-Trainers

é ?‘llsf?\ﬁf\iii}j?ag Discover SE3 HD 4.00.51 @ Connected

CONFIRMATION X

Are you sure you want to update the latest software on all selected equipment at:

2018 Trade Show #6

Back to Plans Overview > 31
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EQUIPMENT MANAGEMENT

Update Lifescape Courses

WHAT IS THIS FOR?

Interactive and virtual courses are a popular choice for your exercisers who want to immerse themselves in an
interactive environment. Keep your consoles updated with the latest courses for more variety.

STEPS OUTCOME

Navigate to Software Tab New courses are loaded on the selected consoles
Select Console
Click on Lifescape Courses tab

Download the desired course update and follow the

0009

instructions to update the equipment

Back to Plans Overview > 32
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0000

@D HALQO usesee 2018 Trade Show #6 ~

Facility Equipment Settings Software Service Members Training

Select Console

Discover SE3 HD

LIFESCAPE COURSES RIDESOCIAL COURSES DOWNLOAD SOFTWARE

REMOTE UPDATES

DOWNLOAD LIFESCAPE COURSES

Download the file and unzip them to a USB drive (16GB USB drive recommended for each download). Insert the USB into a Discover SE3 HD
console. On the equipment, navigate to System Options -> Configuration screen -> Media Setup to load the new files. Once the console is
rebooted, existing courses will automatically be replaced.

New Updates Released Jan. 23,2018

i TREADMILL COURSES 502 G&
Chicago Run,Buenos Aires Run,Big Island Run,Panama Run,Costa Rica Run,San Francisco Run

NON-TREADMILL COURSES - 11.01 cs
%, Download
Lifecycle Exercise Bike: East Taiwan Bike,Costa Rica Bike,Acadia National Park Bike,California Deserts

Bike,Rhone-Alpes Bike,Argentine Patagonia Bike

Back to Plans Overview > 33



Halo.Fitness | Facility Quick Start Guide

EQUIPMENT MANAGEMENT

Update Ridesocial Courses

WHAT IS THIS FOR?

Ridesocial courses are available on both recumbent and upright bike consoles to offer exercisers new entertainment

options while riding.

OUTCOME

Navigate to Software Tab Ridesocial courses are loaded on the selected consoles
Select Console
Click on Ridesocial Courses tab

Download the desired course update and follow the
instructions to update the equipment

0000:
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2018 Trade Show #6 ~

Software Stats Service Members Training

~—_T" “

Discover SE3 HD ~

REMOTE UPDATES LIFESCAPE COURSES RIDESOCIAL COURSES DOWNLOAD SOFTWARE

DOWNLOAD RIDESOCIAL COURSES

For those who do not already have RideSocial courses on your Lifecycle Exercise Bikes, you can download it now. Download the file and unzip
it to a USB drive (4 GB USB drive recommended for each download). Insert the USB into a Discover SE3 HD bike console. On the equipment,
navigate to System Options -> Configuration screen -> Media Setup to load the new files.

LIFECYCLE EXERCISE BIKE COURSES - 2.8 B
&}, Download
Ireland, Sequoia, Tibet, Banff, Swiss
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EQUIPMENT MANAGEMENT

Download and Update Software

WHAT IS THIS FOR?

Console software updates can also be uploaded manually if needed.

OUTCOME

wn
-
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Navigate to Software Tab Manual software update is performed

Click on Download Software tab
Download the desired console software to USB

Update and follow the instructions to update the

equipment

Back to Plans Overview > 36
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(:m HALQ usace 2018 Trade Show #6 ~

Facility Equipment Settings Members Training

REMOTE UPDATES LIFESCAPE COURSES RIDESOCIAL COURSES DOWNLOAD SOFTWARE

DOWNLOAD SOFTWARE

Click "Download" button below to download the latest software to your USB Drive.

—
- INTEGRITY C CONSOLE 2.04.001 -64.52 e ¢ & vownioad |,
B View Release - June 18, 2018 Hv

- 50L CONSOLE 1.03.001 - 64.90 v
June 18, 2018
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EQUIPMENT MANAGEMENT

Usage Statistics

WHAT IS THIS FOR?

Know when your equipment is most frequently used. Plan rotations and preventive maintenance to extend the life

your equipment.

STEPS OUTCOME

Click on the Stats tab Equipment'’s usage statistics are reviewed

Scroll down to review equipment usage statistics

View equipment by utilization (in use) or dormancy
(inactive)

View equipment usage by day, by time, by equipment,
by distance and by workouts

View detailed view by equipment type: Connected, Idle
or Service notifications

o 0 000
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. j Trazdmilis ()
Machines . ‘;{ Ellipticals {4}

ﬂ Upright Bikes (8)

* Note: To report 2 total of 100%, data shown includes =/~ 2% margin of error.

EQUIPMENT UTILIZATION PAST 90 DAYS

Utilization Dermancy

Total Operating Hours Per Day: 15:00 Hrs (&

2018 Trade Show #6 - @

. 3 Recumb ent Bikes (&)
£
_ Powerhills (4}
19% ”f‘ Arc Trainers (6)

MARCH 28, 2018 - JUNE 25, 2018

100
80
g
% 60
2
‘s
g
&
20
ﬁ\,- /_I " Y NS
F\\f VLAY / gl \J W\ j\”\j ".“/'/ J‘x\_{x
0
Agril 9, 2018 Apcil 23, 2018 May 7, 2018 May 21,2018 June 4, 2018 June 18, 2018
Quick Filters: All (32) | Treadmils (6) | Etlipticals (4) | Upright Bikes (5)
| Recumbent Bikes (5) | Poveertailis {4) Arc Trainers (6)

EQUIPMENT USAGE STATS

AVERAGE BY DAY

m

a
0
0700 0800 0500 1040

Quick Filters: Al (32)
| Recurnbent Bikes (6)

DETAILED VIEW Export

Quick Filters: @ All Connected (32)

Equipment Total Distance ~

Treadmills (6) 7304.64 M

Ellipticals (4) 2952.35 Mi

Upright Bikes (5]  7801.94 Mi

Recumbent Bikes 15847.54 Mi

Wid 0900 1000 170

AVERAGE BY TIME AVERAGE BY EQUIPMENT

128 13400 1400 1500 1600 700 1304 1900 2000 2100 22400
| Treadmilis (6) | Eliipticals (4) | Uprigh Bikes (6)

| Poweriis (4 Arc Trainers (6)

Idie (0) @

Total Hours ~

1697:41 Hrs

563:45 Hrs

609:25 Hrs

190831 Hrs

MARCH 28, 2018 - JUNE 25, 2018 =

MARCH 28, 2018 - JUNE 25, 2018 =

Service (2)

# of Workouts Status

4345 a2 -
2033 -
2795 -
3313 -
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SERVICE & MAINTENANCE

Equipment Rotations

WHAT IS THIS FOR?

Equipment Rotation notifications are refreshed every Sunday, and will display all equipment recommended to be
rotated based on the highest and lowest used equipment on your facility floor.

STEPS OUTCOME

Click on the Service tab Proposed equipment rotations reviewed and action is
taken
Select Equipment

Click on the Equipment Rotations tab

Navigate thru the list to review the proposed
equipment rotations

Once a rotation is completed, click on the
Complete button

Click on Dismiss if the proposed rotation is not needed

Back to Plans Overview > 40



Halo.Fitness | Facility Quick Start Guide
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Facility Equipment Settings Software Service Members Training

The recommendations stated below, particularly those involving equipment rotations or relocations, are part of facility maintenance best

practices and are not covered by or under equipment extended warranties or preventative maintenance contracts.

Select Equipment

v
EQUIPMENT ROTATIONS &1 . MAINTENANCE 27 PREVENTIVE PLAN HISTORY

EQUIPMENT ROTATIONS Refreshed: June 24, 2018 Next Update: July 1, 2018

Regular rotation can help prolong the life of your cardio units by switching frequently used equipment with lightly used equipment.

Treadmills @& ~

High Use Equipment Low Use Equipment
Cybex R Serie...

e i
25392 Mi 5292 hrs 17997 Mi 4287 hrs P

1< < o > 2l 5 ~ | items per page

DISCOVER ST-... Integrity C-86
21663 Mi 4945 hrs 13073 Mi 3153 hrs

!

it
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SERVICE & MAINTENANCE

Equipment Maintenance

WHAT'S THIS FOR?

Know when your equipment is most frequently used. Maintenance information is refreshed daily, and will display
all the treadmills requiring a belt inspection.

wn
—
m
0
wn

OUTCOME

Click on the Service tab Proposed maintenance reviewed
Click on the Maintenance tab

Navigate through the list to review pending maintenance
tasks

Once the maintenance task is completed, click on the
Complete button

Click on Dismiss is the proposed task is not needed
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Facility Equipment Settings Software Stats Service Members Training

The recommendations stated below, particularly those involving equipment rotations or relocations, are part of facility maintenance best
practices and are not covered by or under equipment extended warranties or preventative maintenance contracts.

Equipment

EQUIPMENT ROTATIONS 8 MAINTENANCE m PREVENTIVE PLAN HISTORY

MAINTENANCE Belt Inspection Guide

We provide customized action items to help minimize equipment downtime and get proactive with a recommendation before it becomes a
problem.

Inspect Belt

Equipment Belt Mi Total Mi Belt Hrs Total Hrs

j INTEGRITY X... » 180 Mi 4458 Mi 39 hrs 917 Hrs
Complete

ﬁ INTEGRITY C... » 13073 Mi 13073 Mi 3153 hrs 3153 Hrs -

Dismiss

Dismiss

1< < o > 2l 5 ~ items per page
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SERVICE & MAINTENANCE

Preventive Plan

WHAT'S THIS FOR?

Extend the life of your equipment by setting up preventive plan tasks and assigning to Staff can create a preventive
plan to extend the life of the equipment.

STEPS OUTCOME
@ Click on the Service tab A new preventive plan is created
@ Click on the Preventive tab
@ Click on Add Preventive Plan
@ Select Equipment Have other equipment you
want to set up
i ?
@ Select staff, frequency and maintenance tasks preventive plan tasks for?
Check out the custom schedule
@ Review tool that comes with
Job Tracker >
@ Create Plan
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(m HALO i p— Add Preventive Plan B asdcusompion | « sack Add Prevenive Plai coc
Service 1. SELECT EQUIPMENT
1. SELECT EQUIPMENT TREADMILL (=
The recommendations stated below, particularly those involving equipment rotations or relocations, are part of facility mainte b
practices and are not covered by or under equipment extended warranties or preventative maintenance contracts. 2. ASSIGN TASKS
Equipment Cross-Tralner Upright Bike Recumbent Bike PowerMill Cli
3.REVIEW  Edit Tasks [
All Equipment
EVERY WEEK
EQUIPMENT ROTATIONS 8 MAINTENANCE 27 PREVENTIVE PLAN HIST Clean and Inspect Uprights and Bolts to Mount to the Lower Adam Upton
Frame
Clean Bridge Cover Ben Hattersley
| Edit Preventive Plan r
» Clean Cables/Dongles (If applicable) Adam Upton
Tue Wed Thu Fri
27 I8 29 A 31
3 5 B 8
2. ASSIGN TASKS EVERY 12 MONTHS
Clean Cup Holders Adam Upton
@ d elected igtreday each task will occur based on frequency
If none selected, then it will default to Sunday. Add Another
® Adam Upton Sunday ® Monday Tuesday
Adrian Nash Wednesday Thursday Friday
Saturday
Adrian Nash
Alex Perrior Select Tasks Select All
AndyGeifn EVERY WEEK
Ben Hattersley Clean Bridge Cover
Ben Ward Clean Console/Activity Zone Overlays
[] Clean Cup Hold
Cameron Bailey B "Gl Gl Mo
[v] Clean End Caps
Cathrine Evans Clean LifePulse® Heart Rate Sensors
R T
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SERVICE & MAINTENANCE

History

WHAT'S THIS FOR?

View the all the equipment rotation, maintenance and job tracker records completed for the last year.

STEPS OUTCOME

Click on the Service tab Maintenance history reviewed

Click on the History tab

Navigate through the list to review the history of

equipment rotations and maintenance tasks
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Facility Equipment Settings Software Service Members Training

The recommendations stated below, particularly those involving equipment rotations or relocations, are part of facility maintenance best
practices and are not covered by or under equipment extended warranties or preventative maintenance contracts.

Select Equipment

All Equipment v
EQUIPMENT ROTATIONS 8 MAINTENANCE 27 PREVENTIVE PLAN
Equipment Type Total Mi Date Action Completed By
Facility 0 Mi May 21, 2018 Job Completed adrian.nash@lifefitness.c... [J
0 Mi Apr 13,2018 Job Completed ihrsa2018 maintenance6... [
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CORE PLAN

The following functionalities are included in the Core Plan, in addition to the Standard Plan features.

MEMBERSHIP

e Add and edit profiles of current and former members

¢ \View member profiles to understand behavior

FACILITY & STAFF UPDATE

e Customize facility’s branding
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MEMBERSHIP

Add a Member

WHAT'S THIS FOR?

You can add all your members to create and edit exerciser profiles. View the individual profiles to understand

member goals.

STEPS OUTCOME
Navigate to Members Tab A new member is added
Click on Manage Tab Member receives an email with login information

Click on Add Members
Complete all the mandatory fields

Click Add Member
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2018 Trade Show #6 ~

Facility Equipmen B Stats Service Members Training

Manage your members by actively maintaining your member list and monitoring their fitness goals to promote and guide retention.

RETAIM PROMOTE CHALLENGES
Member List Add Members

Ad d a m e m b e r Add Multple Members

Title Date of birth
Select a title - @ Enter their date of birth
First name Gender
Enter their first name * Male Female
Last Name Email address
Enter their last name Enter their email address
Password Choose a trainer for this member
Set a password to access their online profile Cheose trainer v
Confirm password

Repeat password

( Add Member ’
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MEMBERSHIP

View and Edit Member Profiles

WHAT'S THIS FOR?

View a member’s profile to review your member’s behavior and goals.

OUTCOME

wn
—
m
.
wn

Navigate to Members tab Member's profile reviewed and updated

Click on Manage tab
Click on Member List

Click on the manage icon to access to the view profile link

Click on edit profile to update member’s profile
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Facility Equipment Settings Software Stats Service Members Training

@ Manage your members by actively maintaining your member list and monitoring their fitness goals to promote and guide retention.

RETAIN PROMOTE CHALLENGES
Add Members

FILTERS

Tralner Goal Type

Trainer v Goal Type (1) v Download data
Name Z  Emall Z  Phone 2 Manage

Marc Jones marc.jones@sky.com

Alison Grant alison.grantdelete@goldglen.com

o

€ Back to members list

Marc Jones
Change Photo

‘ = Edit profile

Trainer
Marc Jones

Date of Birth
04/02/1999

Email
marc.jones@sky.com
Password

**¥** Reset Change

Downloaded App

Yes
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FACILITY & STAFF UPDATE

Branding

WHAT'S THIS FOR?

Halo Fitness Cloud can be customized with your facility’s colors and logo.

OUTCOME

wn
—
m
0
wn

Navigate to Facility tab Logo and colors are submitted to customize the platform

Click on Branding tab
Upload Logo and select the desired colors

Click Apply
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EQUIPMENT

= Dimensicns: Width Is 900p%and
= Formats: PNG, JPEG, PJPEG and GIF

« Size: Max size is 1 MB

Software Stats Service
Select your primary color. This will be used for your top bar and some of the main button colors.

Facility Equipment Settings

color.

Sel
Click to change the color

Regent Crescent, Stretford, England, M17 8AT [
Facility Operation Hours: 07:00 - 22:00 (GMT +00:00)

. Lo Larrs
F -]
=
G 'Hk Ly v T e
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TRAIN PLAN

The following functionalities are included on the Train Plan (in addition to Standard and Core Plan features).

TRAINING PROGRAMS & CLASSES

® Personal Training
* Workout creation

* Send personalized workouts directly to clients
e Create and add exercises to the workout library

* Two-way interaction through the app between
trainer and client
® Group Classes & Scheduling
* Class Setup
e L ocation Setup
e Class Scheduling
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TRAINING PROGRAM & CLASSES

Personal Trainer/Staff Workout Creation

WHAT'S THIS FOR?

The training plan builder allows your staff to create personalized training plans to send to your members,
monitor their progress and encourage them along the way to help them achieve their goals.

OUTCOME
Navigate to Training Tab A new workout plan is created and sent to a member
Click on the Programs Tab A new workout plan is added to trainer’s personal list

Click on Workouts Tab

Click on Create New Training

Enter in the plan details and click Next

Select the exercises using the filters on the left

Set the targets (reps, sets, etc.) and click Add an Exercise

When plan is complete, click on Save and Next

Select Members to send the plan > click Next > click Send

000000000:
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Facility Equipment Settings Service Membeis Training

Create and manage fitness classes and personalized workouts for members. Monitoring workouts and communicating with members can help
refine facility classes, programs and challenges to enhance the member experience.

CLASSES PROGRAMS
DashhoaQuested Workouts Manage Workouts Manage Exercises

Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises
@ rondeis » 2 Buldyourplan $ 3 SelactMembers 3 4 Send 3
Plan Name
Start by adding a name for your training plan so you can easily find it later
Plan ABC
Goal Type
Select a goal type you think this plan is a best suited for
5 =n | B
Fitness Lifestyle Strength Weight Loss
Experlence level
Choose how advanced you think the plan is going to be for your clients
Novice Advanced
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Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises
© plandewis 3 © culdyourplan 3 3 Select Members » 4 Send 3
Q Fixed Resistance Chest Press
A
Target 10 Reps
Type Equipment  Body @) 4sets u
— e ——
==Y
L ~ "
n >
.‘ Legs Shoulders
@ A
Legs Shoulders
Chest Arms
PR L L
Core Back
"
[ ]
Chest Arms o

Cancel

Core Back

(4
(|

Full body

= Barbell floor press
=+ Box Press Up

=+ Chest Flyes

=4 Chest Press
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Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises
Dashboard Waorkouts Requested Workouts Manage Workouts Manage Exercises —
Plan details ) Build your plan Select Members ) Send P
o Plan details 3 e Build your plan ) o Select Members ) 4 Send » o o o o
Search for a member
Plan name Plan ABC
@ Enter name or email
Goal Type Get Strong
Advanced level 410
Member Name o Member Email £ Send to Member? Exercises number 1
Summary of Members 1
Rafa Guerrero rafael guerrero@lifefitness.com
« Veronica Holtz
Veronica Holtz veronica.holtz@lifefitness.com
Send
Show: 10 v+ Showing 1 of 2 from 2 1

Send to all members

Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises

Create New Training

Name

[ Penasc Get Strong [ ]
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TRAINING PROGRAM & CLASSES

Facility Workout Creation

WHAT'S THIS FOR?

The training plan builder allows your staff to create training plans and make them available to all members at
a facility level. Members can download available plans using the app.

OUTCOME

Navigate to Training tab A new workout plan is created and added to the
facility’s library

Click on the Programs tab

Click on Manage Workouts tab

Click on Create New Training

Enter in the plan details and click Next

Select the exercises using the filters on the left

Set the targets (reps, sets, etc.) and click Add an Exercise

When plan is complete, click on Save and Next

Select Send to All Members > click Next > click Send

000000000:
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Facility Equipment Settings Service Membeis Training

Create and manage fitness classes and personalized workouts for members. Monitoring workouts and communicating with members can help
refine facility classes, programs and challenges to enhance the member experience.

CLASSES PROGRAMS
Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises

Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises
@ rondeis » 2 Buldyourplan $ 3 SelactMembers 3 4 Send 3
Plan Name
Start by adding a name for your training plan so you can easily find it later
Plan ABC
Goal Type
Select a goal type you think this plan is a best suited for
5 =n | B
Fitness Lifestyle Strength Weight Loss
Experlence level
Choose how advanced you think the plan is going to be for your clients
Novice Advanced
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Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises
— o — - -
Q Fixed Resistance Chest Press
A
Target 10 Reps
Type Equipment  Body @) 45ets ‘l
- "

A (7] #
Legs Shoulders o "
of w
' ‘ Core Back
w
{8 ]
Full body
Chest Arms

nEp

Core Back Rest- Sec

Sean Position
Sets
m Time - Min
.‘ Weight - lbs
[ |

Full body

= Barbell floor press
=+ Box Press Up

=+ Chest Flyes

=+ Chest Press
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Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises
Dashboard Waorkouts Requested Workouts Manage Workouts Manage Exercises —
Plan details ) Build your plan Select Members ) Send P
o Plan details 3 e Build your plan ) o Select Members ) 4 Send » o o o o
Search for a member
Plan name Plan ABC
@ Enter name or email
Goal Type Get Strong
Advanced level 410
Member Name o Member Email £ Send to Member? Exercises number 1
Summary of Members 1
Rafa Guerrero rafael guerrero@lifefitness.com
« Veronica Holtz
Veronica Holtz veronica.holtz@lifefitness.com
Send
Show: 10 v+ Showing 1 of 2 from 2 1
—
Send to all members
~—~—  —

Dashboard Workouts Requested Workouts Manage Workouts Manage Exercises

Create New Training

[ Penasc Get Strong [ ]
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TRAINING PROGRAM & CLASSES

Group Class Set up

WHAT'S THIS FOR?

Create and manage your group class schedule for your members so they can sign up for classes through
the app.

OUTCOME

Navigate to Training tab A new class type is created and added to facility library

Click on Classes tab

Click on Class Type tab

Click on Add Class Type

Fill the basic details and click Next

Fill in the additional details and click Finish

0000009:;
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Facility Equipment Settings Stats Se Training

— _—

Create and manage fitness classes and personalized workouts for members. Monitoring workouts and communicating with members can help
refine facility classes, programs and challenges to enhance the member experience.

Gns Class Types

@ Search booking types

Schedule Locatl

Type 3 Category Z Default Trainer

Cardio Face Off Class ihrsa halo

Schedule Locations Class Types

o Basic details ) 2 Additional details

Class type name

Power Salea Fit

Category

Class

Summary

[nter a short summary of the new booking type (Max 255 characters)

Description

Enter a detailed description of the new booking type

Schedule Locations Class Types

@) Basicdetails 3 © dditional details »

Defaulr staff
TRAINER DEMO
Default location
[EE——
Piaces
Limited places
20

Is this booking type public and available for members to join?

@

Type t Category
ICG Coach By Color Class
Triatlon a tope Induction
Circuit Training Class
hiit cycling Class
Power Salsa Fit Class

Default Trainer

TRAINER DEMO

TRAINER DEMO

TRAINER DEMO

TRAINER DEMO

TRAINER DEMO

HEEHAE
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TRAINING PROGRAM & CLASSES

Add Class Locations

WHAT'S THIS FOR?

Create all the locations where group classes will take place. It could be a room in your facility, a specific area
on the gym floor, or even an outdoor location.

OUTCOME
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Navigate to Facility tab A new location is added to the library

Click on Classes tab

Click on Locations tab

Click on Create Location button

Fill in the location details and click Add Location

00000
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Schedule Locations Class Types

@B HAL O Upgrade 2018 Trade Show #6 ~

Facility Equipment Settings Software Stats Service W ers Training

C! Search location

Create and manage fitness classes and personalized workouts for members. Monitoring workouts and communicating with members can help Locatlon Name Location

000

refine facility classes, programs and challenges to enhance the member experience.
ty Progr B! P Aerobics Box 3 ()| '® Indoor Location
Capac =
PROGRAMS pacity Gukddor Location
20 ®)
Address
Sch edulass Types Description P— o
Main Aerobics .
Església de Santa A na @
; AreS =
Font de Canaletes o ﬁe;arg-‘ealgﬁg
— Carrer gptg T
Q Search locarian Create location Catedral de Barcelona o @ MUHBA Q
Gl
Diatos de mapas ©2018 Google, inst ' Gaogr Nacional  Términos de uso &

Location name 2 Description 2 Capacify Indoor/Outdodf  Manage T

Cardio area on the first floor, reserved only at dlass
Main Floor 50 Indoor
times
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TRAINING PROGRAM & CLASSES

Class Scheduling

WHAT'S THIS FOR?

The drag and drop feature on the calendar view allows you to organize and update the class schedule

OUTCOME
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-
m
n)
wn

Navigate to Training tab A new class is published to the calendar

Click on Classes tab

Click on Schedule Tab

Drag and drop the class type to the calendar

Fill in the basic details (type, dates, location) and click Next

Fill in the repetition details and click Next

Click Finish

00060000600
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Schedule Locations. Class Types
SCHEDULE A TASK X
€ » 915201 \ViewFilters Day Week Manith
CLASS TYPES
OBasxDecaas) 2 Repeat » 3 Confirmation %
Drag your class type onto the e
calendar to create a class
When From To
07132018 (© os00PM (© os:00PM
00pm
Type

24
24
]

+F Metodo MFT Zumba +

SCHEDULE A TASK X
SCHEDULE A TASK X
D BasicDetails » © Fepeat » 3 Confirmation 3
o Basic Details ¥ o Repeat » o Confirmation

What
BooKing oh 021362078 Mo 033005 A6 B YOU ARE ABOUT TO CREATE A CLASS FOR:
Repeat Who:  TRAINER DEMO

Weshy = What  Power Salsa Fit
Bt vy Wk When:  Series from 05:00 pm to 06:00 pm

3 Which: Repeats Weekly every 3 weeks and ends after 10 events
Repeat on
M OIT W O BF s O e

Ends: Previous
* ater 10 events on [@ omanms
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ENGAGE PLAN

Let your members know of important events in your facility using branded email templates. Create challenges with a
real-time leaderboard to keep your exercisers engaged and focused.

MEMBERSHIP & PROMOTIONS

¢ Create Mass Emails
* Easy-to-build email templates

e Campaign Analytics
* Build Member Pathways (triggered emails)

® Create Challenges
¢ Real-time Challenge Leaderboard
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MEMBERSHIP & PROMOTIONS

Create Mass Emails

WHAT'S THIS FOR?

Create personalized mass emails using easy-to-build templates with flexible designs.

OUTCOME

Navigate to Members tab A mass email is created and sent to selected recipients
Click on Promote tab

Click on Email Wizard

Fill in the basic details and click Next

Choose an email design and click Next

Fill in the content and click Next

Drag Images or use File Picker to upload image

Add personalization using custom tags by clicking + sign

Select the recipients and click Next

Review the details and click Finish
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2018 Trade Show #6 ~

Mass Emails Email Wizard Member Pathways Attract Screens Announcements
Equipm Members Trajn

————

@ Basic Detais » © Email design >

Sending ¥

Choose a Design
MANAGE RETAIN PROMOTE CHALLENGES
Mass Emaifs Email Wizard ember Pathways Attract Screens Announcements

o Basic Details 3 2 Email design ¥

3 Content ¥ 4 Recipients »

5 Confirm&Send ¥
Manage your members by actively maintaining your member list and monitoring their fitness goals to promote and guide retention.

3 Content 4 Recipients ¥ 5 Confrm&Send ¥
Sending ¥

Basic Details

Mass email name
Christmas Promotion
Sent from name
2018 Trade Show #6
Sent from email address
test@lifefitness.com
Subject

New Christmas Promotion!
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IMANAGE RETAIN PROMOTE CHALLENGES
Mass Emails Email Wizard Member Pathways Attract Screens Announcements

@) Basic Details 3 €) Emaildesign » © comere 3 4 Recipients ¥ 5 Confirm&Send

sending »

Content

Add the content of your email. You can customize this email using tags.
Tags are used to customize emails for each member,

B@EE - + % = ™ S E QD FueneHM
BIS&S I =i 4 99 Esic = || Fomae -|| A- B3| ?

ATTACHMENTS:

L e -
1 1
1 1
: Drop fileffiles here or click to choose. :
] ]
1 1
1 1
s B B T R e e i 0 o e o i B i i a4

# {FIRST_NAME}

# (EMAIL_ADDRESS}
+ {GYM_NAME}

! + {GYM_EMAIL}

+ {GYM_ WEBSITE} + {GDPR_FOCTER}
+ {GDPR_CONTACT_TO_FORGET}

MANAGE RETAIN PROMOTE CHALLENGES
Mass Emails Email Wizard Member Pathways Attract Screens Announcements
@ Basic Details » €D Email design > €) Content 3 @ Recipients » 5 Confirm&Send 3
Sending »

Recipients
Add recipients

v Goal Type v

Send to all

Mass Emails Email Wizard Member Pathways Attract Screens Announcements

o Basic Details 3 o Email design o Content 3 ° Recipients 3 o Confirm & Send 3
sending 3

Nearly finished! Piease review the email summary below, send a test email and preview the content before scheduling your email.
From name 2018 Trade Show #6
Sent from email address  test@lifelimess.com
Subject  ew Christmas Promotion!
Number of recipients &
Preview & Testing
Send a test emall to yourself or another email address

Test with a member's details:
Select a member et w Preview

Send a test emall to:
Enter your test email here Send test

Schedule this email to be sent later

If you select a date and tme we will ensure your email is delivered then,

Date: Time:

[] seiecra ame @ seecaume

e .
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MEMBERSHIP & PROMOTIONS

Members Pathways

WHAT'S THIS FOR?

Member Pathways is an easy way to schedule messages to engage with your members at any given time. You
can setup reminders, motivational emails or follow up actions.

OUTCOME
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Navigate to Members tab A new member pathway is created
Click on Promote tab

Click on Member Pathways

Choose Add Pathway

Choose when to trigger the email

Enter in the email content and click Save

000000
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Service Members

S — —

Manage your members by actively maintaining your member list and monitoring their fitness goals to promote and guide retention.

MANAGE RETAIN PROMOTE CHALLENGES
Mass Emails Email Wizar@ Member Pathways Attract Screens Announcements
—
@ Search resuits ‘ Add Pathway ’

@ Search results Add Pathway

Delay S Subject S Dateadded > Stats -  Action

July 92018 11:59 am ®

@ How are we doing?

@ Search results

Send this email after

30 G Days

Subject

Select a goal type

<

Select a goal type (1) -

How are we doing?

©

Content

ERGECIRY ki ad

B IS|T| == ”-

Dear {FIRST_NAME}

body p

CUSTOM TAGS

+ (e

+ {LAST_NAME}

+ (TRAINER NAME}

<+ {GYM_PHONE}

=+ {GYM_WEBSITE}

<+ {GDPR_CONTACT_TO_FORGET}
Attachments

N EMEQ ¥ B FueteHM

== et - Nema - A-@- | ?

+ {FIRST_NAME}

+ {EMAIL_ADDRESS}
+ {GYM_NAME}

+ {GYM_EMAIL}

= {GDPR_FOOTER}

Preview Cancel
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MEMBERSHIP & PROMOTIONS

Challenges

WHAT'S THIS FOR?

Create and manage fun challenges to keep exercisers engaged. Your members will use the app to join
current challenges you create. Check the real-time leaderboard on any of the live challenges to monitor the
challenge’s progress and see who is taking the lead.

OUTCOME

Navigate to Members tab A new challenge is created
Click on Challenges tab
Click on Add Challenge

Fill in the challenge details

0009:

Choose what completes the challenge

Choose what exercisers should track for the challenge

Click Save

o
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GENERAL INFORMATION

Members

Challenge Name

Manage your members by actively maintaining your member list and monitoring their fitness goals to promote and guide retention.

Summer Challenge
MANAGE RETAIN PROMOTE =
Challenge Description
CHALLEN Challenge Description

Live

Start Date 2 End Date i Manage CHALLENGE SETUP
quemar turrones Workouts Completed June 28, 2018 July 12, 2018

Challenge Period (Will begin 02:00 am on start date and end 11:59 pm on end date)

Tour De France Distance Cycled July 1,2018 July 31, 2018 Start date End date
08/01/2018 08/31/2018
Show: 10 vy Showing 10of 2 from 2 1
What completes a challenge:
First to reach Everyone who reaches Whoever i ing

t what exercisers should track:
CHALLENGES Add challenge

®  Distance run Distance cycled Class count ed
Future
Target
Name 2 Target o Start Date & End Date 2 Manage 200
@ Reto KMS solidarios Intermon OX Distance Run August 1,2018 August 31,2018
Registration period:
51| 07/11/2018
=@= LINFORMA Distance Run August 1,2018 August 15, 2018
Summer Challenge Distance Run August 1, 2018 August 31,2018
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RETAIN MODULE

Retain helps you understand exerciser goals by aggregating over 150 apps and wearables your members are already
using. Using this information helps you build a deeper relationship with your most active users and encourage those

who need your help the most so they don't leave your facility.

ONBOARDING MEMBERS

EXERCISER REPORTS

ACTIVITY LEADERBOARD
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RETAIN MODULE

Onboarding Members

WHAT'S THIS FOR?

Invite members to connect their apps and wearables to Retain via personalized web portal or through

an email.

STEPS - USING WEB PORTAL STEPS - USING EMAIL TEMPLATE OUTCOME

Navigate to Members tab Choose email invitation on the promote option Members connect their apps to Halo account

Click on Retain tab Introduce member's email and click Send

o0

invitation

Copy the link and open it on a new browser

Select the goal, fill in the details and click Next

Enter member’s email

Select the apps to connect

Authorize each app to finish the process

000600009
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WEB PORTAL

:l: HALQ usseie 2018 Trade

—

Members

—_—

Manage your members by actively maintaining your member list and monitoring their fitness goals to promote and guide

MANAGE PROMOTE M

ONBOARD YOUR MEMBERS TO SEE YOUR INSIGHTS

We: have personalized a web portal for your members 1o sign up 1o help them progress. Select the bution 1o copy the |
clipboard 1o send to your members,

201B-trade-show-6.fitconnect.io

All of your exercisers
are happy! Keep it up!

UTEE

[

RESTART LOGIN
@customgym
1. Select goal

@ O O O O

WHAT'S YOUR GOAL WHEN YOU EXERCISE?
Lose Weight
Get In Shape
Train For An Event
Build Muscle

Be Healthier

WHAT EVENT WOULD YOU LIKE TO TRA

at event are you training for?

Select an event

Get In Shape

What is the distance of the event?

T’ai" For An Event Eg 5 m

What is the date of the event?
Build Muscle
mm/dd/yyyy

Be Healthier

Do you need help with

Sticking To Diet

\ Knowing What To Eat /

How To Exercise

E.g. you@gmail.com

Objetive Email Log in Connect Details

RECOMMENDED APPS SELECTED

These apps are the best perfoeming when it comes to helping other
members to train for an event

Garmin Conne.

COMNMECT APPS

CONNECT OTHER APPS

Or connect to any of the apps available below

8 R ® R
‘T x fatsecret *%
Fithit FatSecret

@0—O—0—0—0O

Objative Email Log in Connect Details

SIGN UP TO FITBIT
Crear Cuenta. once done click Finished' and
we'll cannect Fitbit to your account Alreadly
nave an accountiLaeg in here.

CONNECT STRAVA

CONNECT GARMIN CONNECT
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EMAIL TEMPLATE

@ PROMOTE IN YOUR GYM

Choose how to promote your gym

Email Invitation b

Enter your customers’ email addresses in the box below to send them an invite to connect. Make sure you seperate them with a comma.
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RETAIN MODULE

Exerciser Reports

WHAT'S THIS FOR?

On the exerciser report, you will see detailed member activity, including exerciser goals and the apps

they use.
STEPS OUTCOME
Navigate to Members tab Exerciser reports are reviewed

Click on Retain tab

Scroll down to review the exerciser reports using the

009

filtering options
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e —

> Facility : g 3 Stats Members Trgining

Manage your members by actively maintaining your member fist and monitoring their fitness goals to promote and guide retention.

ONBOARD YOUR MEMBERS TO SEE YOUR INSIGHTS

PROMOTE CHALLENGES

We have personalized a web portal for your members to sign up to help them progress. Select the button to copy the link to your

dlipboard to send to your members,

207 B-trade-show-6.fitconnect.io

All of your exercisers
are happy! Keep it up!

» in contact with your exercisers
gularly so they stay happy. We'll notify
if anyone is at risk of quitting your gym.

Exerciser Reports

Discover at a glance which of your exercisers are excelling and learn about those that need special attention.
Find out how to keep members encouraged and take the steps needed to keep them coming to your gym.

ct Reports

Goal Reports

Training For An Event (3) Lose Weight (4) @ Improve Health (5) Get In Shape (4)

View Members In
Your Gym Now

_Ex

Build Muscle (5)

We'll tailor our advice for the exerciser's particular focus. If they want to get more sleep each night, we'll help. Staff can have casual

conversations with exercisers to identify how they're doing.

Message Members Trying
To Improve Their Health Search.. Q

First Name Last Name Wants To Improve Target Goal Progress
Veronica Holtz eating 1800 kcals per day 0%

Wilton Healtherson workouts 4 per week 55%

Clara Healtherson 31%

Alden Healtherson 4 per week 79%

=2 Filter Report

View

View

i

lew

View
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RETAIN MODULE

Activity Leaderboard

WHAT'S THIS FOR?

The activity leaderboard helps you to connect with most motivated and driven members and at the same
time, challenge less active members to join them so everyone can reach their goals.

STEPS OUTCOME

Navigate to Members tab Activity Leaderboard reviewed

Click on Retain tab

Scroll down to review the activity leaderboard reports

009

using the filtering options
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Activity Leaderboard

Tap into the camaraderie and community in your facility with the most motivated and driven members. Challenge less active members
to join them so everyone can reach their goals.

Number Of Workouts

First Name Last Name Number Of Workouts

1 Mohammad Cycleswood 31
2 Thomas Mann 0
3 adam thomson 0
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JOB TRACKER MODULE

Use Job Tracker to track any type of task around your facility. Assign a task to your staff and they will be receive an email notification.
Easily stay on top of the jobs with notifications when the status changes or if a comment is posted.

ASSIGN TASKS

TRACK JOBS

CUSTOM PREVENTIVE PLAN

WORK HISTORY
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JOB TRACKER MODULE

Assign Tasks

WHAT'S THIS FOR?

Create jobs, ranging from routine equipment maintenance to replacing towels, and assign them to staff. The
assigned staff member then receives a task notification.

STEPS OUTCOME
Navigate to Service tab New job order created on the facility account
Click on the Maintenance Tab Email notification is sent to Staff Member assigned

Click on Add Job Order

Fill in the order details and click Create

0000
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_— Create a Job Order

Facility Equipment Settings So Stats Service Members Training

*Job Name

The recommendations stated below, particularly those involving equipment rotations or relocations, are part of facility maintenance best Clean Turnstiles

practices and are not covered by or under equipment extended warranties or preventative maintenance contracts.

Equipment Due Date
All Equipment Jul 11, 2018
Turnstiles %

EQUIPMENT ROTATIONS 7 MAINTENANCE E PREVENTIVE PLAN HISTORY *Jﬂb Type Cardio Strength ® Other

MAINTENANCE Belt Inspection Guide
* Description

We provide customized action items to help minimize equipment downtime and get proactive with a recommendation before it becomes a
problem. Insert description

Inspect Belt -

Job Tracker Add Job Order  ~

Please attach any file or image that help describe the problem
(Max Total Size: 10MB)

No file chosen

lHAaLo hatin b

* Assign To Add staff
Adam Upton

HI [STAFF NAME],

Job Order: [NAME] has been assigned to you to complete by [DUE DATE] for the facility - @
below. e >

FACILITY NAME
1025 Rainbow Rd, Chicago, IL 60614E

To view the Job Order, select "View Job Order” below,

Sample email notification when job is assigned

Life Fitne 5 B 8 halefitness
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JOB TRACKER MODULE

Track Jobs

WHAT'S THIS FOR?

Each job order allows your staff to track all the orders to completion: tasks remain “in progress” until
completed and marked as closed. All completed job orders live within History in the Service tab.

STEPS OUTCOME

@ Navigate to Service tab Job order’s status is reviewed

@ Click on the Maintenance tab Email notification is sent when status changes or comment
is posted

@ Expand the Job Order menu to review the progress
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Equipment Se Software Stats Service Me S Training

The recommendations stated below, particularly those involving equipment rotations or relocations, are part of facility maintenance best
practices and are not covered by or under equipment extended warranties or preventative maintenance contracts.

Equipment
All Equipment

EQUIPMENT ROTATIONS 7 32 PREVENTIVE PLAN HISTORY
MAINTENANCE Belt Inspection Guide

We provide customized action items to help minimize equipment downtime and get proactive with a recommendation before it becomes a
problem.

Inspect Belt -

Add Job Ord

Job Tracker @EID

Job Tracker

Add Job Order  ~

All (30) Active (14) Closed (16) Job Name or Type
Job Name < Assigned To « Due Date « Type/Status »
s > Cardio
Treadmill Noise MAINTENANCE DEMO 03/28/18
@ In Progress
Locker Room Sink MAINTENANCE DEMO 03/30/18 £ Oche
® In Progress
. Oth
Tanning Bed STAFF DEMO 04/01/18 ¢ s
In Progress
Chan.ge the light bulbs STAFE DEMO 04/12/18 Other
enghien ® In Progress
DK Test Adrian Nash 05/03/18 [\ fosher
® In Progress

i< < @23 > >l

5

~

Q

ew

View

View

View

View

items per page

View in browser

flnaro

HI [STAFF NAME],

Job Order: [NAME] has been updated to [Status] by [Assignee].

FACILITY NAME
1025 Rainbow Rd, Chicago, IL 60614E

Sample email notification when status is changed

To view the Job Order, select *View Job Order” below.
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JOB TRACKER MODULE

Custom Preventive Plan

WHAT'S THIS FOR?

The custom preventive plan allows you to set up plans for your equipment not maintained through Halo.
Fitness. Add your own specific tasks, such as maintenace for your pilates reformers or sanitization of mats
and accessories.

OUTCOME
Navigate to Service tab New custom schedule is created
Click on the Preventive Plan tab Staff is assigned new tasks

Click on Add Custom Plan

Enter in Equipment Type and Equipment Name, click Add

Select the Staff Member to assign to the task

Choose the day of the week and frequency of the task

Click Add, add more tasks as needed

Review the plan and click Create

00000000;
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Facility Equipment Settings Software Btats Service Members Training
EQUIPMENT ROTATIONS 8 MAINTENAMCE 24 PREVENTIVE PLAN
~—~— Y __—

Add Custom Preventive Plan < Back

The recommendations stated below, particularly those invelving equipment rotations or relocations, are part of facility maintenance best
practices and are not covered by or under equipment extended warranties or preventative maintenance contracts.

1. ADD YOUR OWN EQUIPMENT

Equipment
All Equipment
Equipment Type
EQUIPMENT ROTATIONS 8 MAINTENANCE 24 PREVENTIVE PLAN HISTORY .
Equipment Name

n Add Custom Plan

Add Preventive Pla

1. SELECT EQUIPMENT
2. ADD CUSTOM PLAN

3 o 4 ¥ g

Treadmill Cross-Trainer Upright Bike Recumbent Sike PowerMill Climber e ——

2. ADD CUSTOM PLAN 3. REVIEW  Eedit Tasks [#

Select Staff Add Staff Add Tasks
aa Q ' Select Day of Week EVERY WEEK
Diane Cummings

The day selected is the day each task will occur based on frequency.
eselected, then it will default to Sunday. Dust

{b Diane Cummings

. Monday Tuesday
Team Diane
Thursday Friday
saturday Add Another Plan
Dust

every week
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JOB TRACKER MODULE

Work History

WHAT'S THIS FOR?

History shows all the equipment rotation, maintenance records and job orders for the last year.

STEPS OUTCOME

Click on the Service tab Maintenance history is reviewed

Click on the History tab

Navigate through the list to review the history of

009

equipment rotations and maintenance tasks
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@:D) H A L o Ui 2018 Trade Show #6 ~ EQUIPMENT ROTATIONS 7 MAINTENANCE 32 PREVENTIVE PLAN HISTORY
Facility Equipment Settings ers Training Equipment Type Total Km Date Action Completed By
bathroom 0 Km Jul 11,2018 Job Completed veronica.holtz@lifefitnes... [3
The recommendations stated below, particularly those involving equipment rotations or relocations, are part of facility maintenance best
practices and are not covered by or under equipment extended warranties or preventative maintenance contracts. Treadmill Rotation Notice
DISCOVER ST-128 34856 Km Jun 28, 2018 Completed Juan Cuesta 3
Equipment
All Equipment Treadmill Rotation Notice
Integrity C-86 21034 Km  Jun 28,2018 Completed Juan Cuesta 7]
EQUIPMENT ROTATIONS 7 MAINTENANCE E PREVENTIVE PLAN Facility 0 Km May 21,2018 Job Completed adrian.nash@Iifefitness.c.. [J
0 Km Apr 13,2018 Job Completed ihrsa2018_maintenance6... [
3 . 0 Km Apr 13,2018 Job Completed ihrsa2018_6@mailinator.... [
MAINTENANCE Belt Inspection Guide
0 Km Apr 13,2018 Job Completed ihrsa2018_6@mailinator.... [3
We provide customized action items to help minimize equipment downtime and get proactive with a recommendation before it becomes a
problem. 0 Km Apri3,2018  Job Completed ihrsa2018 staffé@mailin... [J
0 Km Apr 13,2018 Job Completed ihrsa2018_6@mailinator.... [F
]nspect Belt i Torno Entrada 0 Km May 17, 2018 Job Completed juan.cuesta@lifefitness.c... [F
Job Tracker Add job Order 1< < o 2 3 > 2l 5 ~ | items per page
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